
Webinar Etiquette 
 Please DO NOT announce yourself when you come on 

the call 
 Please MUTE your phone 
 Download all documents so you can follow along 
 Raise your hand or use the chat box if you have a 

question; there is a staff member monitoring these 2 
items 

 PLEASE DO NOT PLACE US ON HOLD- IT RUINS 
THE CALL FOR ALL  
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